
Getting the most out of your 
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95% of all temperature problems are caused by 5 issues  
that you can quickly solve at store level. 

 
#1 Dirty condenser coil.  
This is the number one problem with any Self-Contained display.  

To check for a dirty coil remove the lower front panel and  
inspect the coil.  If it is dirty, brush off the dirt and vacuum clean.   
 

Note: This coil should be cleaned once a month. 

You will have one or the other push here 

 
#4 Blocked interior return or discharge air grills. 
 

Be sure that the lower return air and the top discharge grills  
are not blocked.  By keeping these clear you will greatly enhance display 
performance. 

 

#5 Electrical.  
 

Be absolutely sure that this unit is on its own circuit from the breaker panel.   
If it is shared with another device or is on a long extension cord  
you will have problems. 

 
#3 Compressor reset.   
 

If the coil was dirty or if the intake was blocked your display  
may need to be reset.  Remove the back panel and push  
the reset buttons.  After doing this please reinstall the back panel. 

 
#2 Blocked exterior intake or discharge air grills. 
 

Be sure that the lower front intake air and lower rear  
discharge grills are not blocked.   

For more details on proper maintenance and service please see  
the back side of this sheet or your service manual 

WARNING: WHEN SERVICING YOUR DISPLAY BE SURE TO FOLLOW ALL SAFETY PROCEDURES 
FOUND ON THE BACK OF THIS SHEET, THE SERVICE MANUAL AND LABELS ON THE UNIT: 

Shown partially 
Blocked grill. 
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